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Issue 71 Spring 2009
A communications link between you and your government, this publication intends to keep you informed about the “happenings” in your town.
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ll This is a time of  transition for the Town. Charles 

Cameron, who over his 14 years of  employment with 
Nags Head has served as its Police Chief, Public Safety 
Director, and lastly, as its Town Manager, has retired. 
Charlie has done a wonderful job in every capacity 
in which he has served, diligently attending to the 
needs of  the Town and its citizens and visitors. While no one is 
irreplaceable, Charlie has left big shoes and great expectations for those who will follow. The Town wishes 
him much success in his next career – the challenging fi eld of  retirement – and much luck in his next 
pursuit– the frustrating game of  golf.  

The Board of  Commissioners has selected Deputy Town Manager Cliff  Ogburn to act as interim manager 
as Nags Head begins the quest for a full time manager. Cliff  is a dynamic, ambitious, and capable young 
man who will serve the Town well. He does, however, inherit the same economic conditions facing our 
country. Nags Head is not immune to the economy’s downturn. The Town faces many hard choices in 
the upcoming year. For example, revenues are $2 million less than they were only two years ago. However, 
Nags Head has not yet cut personnel, but it has frozen vacancies. The Town must continue to evaluate 
all service levels. Fixed costs continue to rise, while revenues decrease. It is our responsibility to be good 
stewards of  the resources of  the Town’s 
budget. Before Charlie Cameron retired, 
he, along with Kim Kenny, Cliff  Ogburn, 
and Bonita Hurdle, put together a carefully 
crafted maintenance budget, which warned 
of  upcoming issues in the coming year. Town 
department heads, as well as Town taxpayers, 
must be prepared for frugality to become 
Nags Head’s mantra.

The Town remains cautiously optimistic about 
summer revenues and we hope for a steady 
business with great weather.

To all have a good summer.
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Sanitation Collection Schedule

Residential
East Route
Properties south of  NC 12/1243 intersection (Whalebone 
Junction), properties located on NC 12, and properties south of  
MP 11.5/Old Nags Head Place that lie between NC 12 and US 158 

Summer Schedule (Begins 3rd Monday in May)
Monday, Wednesday, and Saturday - Collection begins 3 a.m. 

Winter Schedule (Begins last Monday in September)
Monday and Friday - Collection begins 5 a.m. 

West Route 
Properties west of  US 158, properties north of  MP 11.5/Old Nags 
Head Place that lie between NC 12 and US 158, and properties 
accessed from US 64/264   

Same Schedule All Year

Collection:  Tuesday and Friday - Collection begins 5 a.m. (winter) and 
3 a.m. (summer)

Please roll out carts facing the street the day prior to collection 
day and back to the house on collection day. 
Having a special event and need to rent extra carts? 
Call Public Works, 252-441-1122.

Commercial 
Summer Schedule (Begins 3rd Monday in May)
Monday, Wednesday, Friday, and Saturday - Collection begins 3 a.m.  
Winter Schedule (Begins last Monday in September)

 Monday and Friday - Collection begins 5 a.m. 

Bulk Item/Brush Drop Off/Collection
Bulk items/brush can be dropped off  throughout the year at the 
Town’s collection site across from Public Works at 2200 Lark Avenue. 
Site hours are: Monday, Thursday, and Saturday 8 a.m. - 4 p.m. From 
October 1 through April 30, the Town will collect bulk items from 
your curb by appointment.  Call Nags Head Public Works at 252-441-
1122 for more information.

Many of  us are feeling strapped for cash 
right now. Add to this the fact that our 
usual daily responsibilities don’t go away 
just because the economy has taken a 
nose dive, and you have a real recipe for 
stress. With a full-time job, an active social 
life and perhaps a kid or a pup to raise, 
it’s tough to always fi t in a commitment to 
the environment, especially if  it seems to 
require added cost or responsibility.

Take heart, though, because there are 
many ways to save money and reduce 
your impact on the planet. Once you are 
done with the usual suspects like changing 
your incandescent light bulbs to low-
energy CFLs and shopping with reusable 
bags, check out these equally easy ways to 
simplify your high-wattage life:

1. Say ‘No’ to To-Go
Even if  you are constantly on the run, 
it is possible to reduce the amount of  
waste you generate by packing your 
own mugs, water bottles and reusable 
food containers. The majority of  to-go 
containers are made from plastics that 
do not recycle easily, and a plethora of  
reusable options are now available.

2. Water Well
Water is a precious resource, which is 
often a fact overlooked in developed 
countries where all one needs to do 
for clean, safe water is turn on the tap. 
However, millions suffer from lack of  
clean water, and the available supply of  
potable water on the planet is dwindling. 
You can decrease your H2O consumption 

Continued on page 3

Ways to Reduce Your 
Impact Today
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The next time you stop by Town Hall, help your community by bringing a 
non-perishable food item with you.  You can now fi nd a green container in the 
lobby on the 2nd fl oor of  Town Hall in which you can place food items that 
will be given to the local food pantry.  Accepted non-perishable items include 
boxed food (think cereal, pasta, macaroni and cheese, etc..) and canned food (SpaghettiO's, corn, soup, etc...). 

Town Hall a Collection Point for Local Food Pantry

Reminders

Curbside Recycling Collection Available
For only $7.45/month, Outer Banks Hauling will collect your recyclables from in front of  your property. 
Collection is on Tuesdays and the recyclables can be commingled.  For more information, call Outer Banks 
Hauling at 252-480-6699. For rental homes, service for a minimum of  three months is available.  

by following a few simple steps:
Flush and run sparingly - If  • 
you are already “letting it 
mellow,” save even more 
water by only turning on 
the tap when absolutely 
necessary - no need for the 
water to run when brushing 
your teeth or doing the 
dishes, for example. 
Make sure it’s really dirty • 
before washing - Clothing, 
dishes and your body 
should only undergo the 
wash and rinse cycle when 
necessary. 

3. Lights, Camera, Out!
Many electronic devices like 
chargers for phones and cameras, 
televisions and computers continue 
to draw energy even when in 
the “off ” position. To avoid 
this phantom power use, unplug 

such devices, or plug 
everything into a power 
strip which you can 
turn off  when not in 
use. 

4. Be a Wise Post-
Consumer
In the digital age, we 
still rely on a steady 
stream of  paper in our 
offi ces, kitchens and 
bathrooms. Here are some easy 
suggestions for keeping more trees 
outside:

Print sparingly - When • 
you do need to hold a 
document in your hand, 
be sure it has been printed 
and/or copied on both 
sides, and of  course, be 
sure to recycle when done. 
Buy the highest level • 
of  post-consumer, 
recycled paper - Look 
for the percentage on the 

packaging (such as products 
made with 100 percent 
recycled and/or 50 percent 
post-consumer materials), 
and also look for paper that 
is processed chlorine free 
(PCF). 
Class it up with cloth - • 
Reusable napkins are not 
just for fancy dinner parties. 
They can be washed and 
reused indefi nitely. 

-Courtesy Earth 911 

Ways to Reduce Your Impact Today
Continued from page 2
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Swimming Pool Safet y from Nags Head Fire & Rescue

Each year, about 260 
children under the age 
of  5 drown in swimming 

pools. In addition, the suction 
from drains in swimming 
pools and spas, under certain 
conditions, can entrap swimmers 
underwater. To help protect 
your family, be sure to take the 
following steps.

Use Layers of  Protection

To prevent swimming pool 
drownings, layers of  protection are 
essential. Place barriers completely 
around the pool, closely supervise 
young children, and be prepared in 
case of  emergency.

In addition:

If  a child is missing, always • 
look fi rst in the pool.  
Seconds count!

Knowing how to swim • 
doesn’t make a child drown-
proof. Never use fl oatation 
devices as a substitute for 
supervision.

Keep rescue equipment and • 
a phone next to the pool.

Learn CPR.• 

Install physical barriers • 

around the pool to limit 
access.

Fences and walls should • 
be at least 4 feet high and 
installed completely around 
the pool.

Gates should be self-closing • 
and self-latching. The latch 
should be out of  reach of  
small children.

If  your house forms one • 
side of  the barrier for the 
pool, doors leading from 
the house to the pool 
should be protected with 
alarms that sound when 
the doors are unexpectedly 
opened. Or, use a power 
safety cover, a motor-
powered barrier placed over 
the water area, to prevent 
access by young children.

For above ground pools, • 
steps and ladders to the 
pool should be secured or 
removed when the pool is 
not in use.

Pool and Spa Entrapment 
Dangers

Never use a pool or spa • 
with a missing or broken 
drain cover. Be sure a 

newer, safer drain cover 
is in place. The new drain 
covers are usually dome-
shaped, instead of  the old, 
fl at drain covers.

Consider installing a Safety • 
Vacuum Release System 
(SVRS), a device that will 
automatically shut off  
a pump if  a blockage is 
detected. 

Have a professional • 
regularly inspect your pool 
or spa for entrapment or 
entanglement hazards.

Plainly mark the location of  • 
the electrical cut-off  switch 
for the pool or spa pump.

If  someone is entrapped • 
against a drain, cut off  the 
pump immediately. Instead 
of  trying to pull the person 
away from the powerful 
suction, pry a hand between 
the drain and the person’s 
body to break the seal.  

For more information, visit 
the Consumer Product Safety 
Commission’s web site at www.cpsc.
gov, or call the Commission at 800-
638-2772.  
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RECYCLING INFORMATION

Curbside Collection
Curbside recycling is provided by Outer Banks Hauling 
(252-480-6699). For $7.45/month, Outer Banks Hauling will 
provide a recycling container in which to place your recyclables.  
The container will be emptied every Tuesday.  Outer Banks Hauling 
offers a seasonal service (3 month minimum contract) for residential 
properties that may not need recyclable collection all year. 

Town Collection Points
Nags Head Town Hall - 8 a.m. - Sunset (Daily)
Nags Head Public Works - 7 a.m. - 3:30 p.m. M-F
Huron St. Public Beach Access - Daily 

Neighborhood Collection Points
Hours - 10 a.m. - Sunset

Mon. Baltic St. 
Tues.  Town Park (West at Barnes St.) 
Thurs.  Windjammer Rd. (North Ridge)
Fri.  Old Nags Head Cove at Danube St. Sound Access

Septic Tank Inspection and Pumping Program
Septic Tank Inspection Program
If  you missed the fall 2008 and spring 2009 inspection schedules, please be sure to check 
the Town’s web-site (www.townofnagshead.net) in July for updates on the upcoming 
schedule. (The Town’s fi scal year begins July 1, 2009.)

Septic System Repair and Replacement Loan Program
To assist homeowners in septic tank repair and or replacement, low interest loans are available through the Town. The 
maximum amount for an approved loan is $5,000. Loan interest rates are set with a local bank and are based on the daily 
prime interest rate less 2.5% at the time a loan is processed. Funds are limited. Please call or email Todd Krafft at 252-
449-6047 or krafft@townofnagshead.net for more details.

Public Works 
Projects Update   

Change to Sanitation Collection Schedule
Effective May 18, 2009, properties north of  Old 
Nags Head Place (MP 11.5) that lie between S. 
Virginia Dare Trail and S. Croatan Highway will 
become part of  the West Route garbage collection 
schedule.

What does this mean? Your garbage will now be 
collected on Tuesdays and Fridays all year long. 

NOTE – This does NOT affect properties on S. 
Virginia Dare Trail (aka the Beach  Road/NC 12). 

Public Beach Access Status
Even after several spring storms, all public beach 
accesses are open. 



NAGS HEAD Lines Page 7

Town Manager 
 Vacant
Interim Town Manager
 Cliff  Ogburn
Planning and Development Director
 Tim L. Wilson

Town Boards and Committees

Board of Commissioners
Mayor M. Renée Cahoon; Mayor Pro Tem Anna D.  
Sadler; Wayne Gray; Bob Oakes; and Doug Remaley

www.townofnagshead.net

Planning Board
Robert Edwards, Chair; Susie Walters, Vice-
Chair; Carl “Pogie” Worsley; Angelina Lowe; John 
Ratzenberger; Clyde Futrell; Tom Haddon and 
Barbara Gernat, Alternate

Board of Adjustments
Jack Cooper, Chair; Margaret Suppler, Vice-
Chair; Alvin Hibbs; Susan Boncek; and Annette 
Ratzenberger. Alternates are Russell Lay, Deborah 
Bryant, Bob Muller, and Matt Whelan

Citizens Advisory Committee
John Ratzenberger, Chair; Russell Lay, Vice-Chair;  
Susan Boncek; Deborah Bryant; John White; Dennis 
Mabe; Marty Moore, Suzanne Tate, Isabel Pitcher, 
Toni Parker, and C. Patrick Pritchard 

Note
Serve your community by volunteering for a Town board or committee. Applications are kept on fi le for consideration by the Board of    
Commissioners when vacancies occur. If  interested, please call the Town Clerk at 252-449-2009 or obtain an application from     
www.townofnagshead.net.

Municipal Complex Information

 Public Information
  5401 S. Croatan Highway
  Administration, Finance/Tax, Water Billing, Planning/  
  Development 
  Monday - Friday, 8:30 a.m. - 5:00 p.m.
  252-441-5508, Email:  info@townofnagshead.net

Police
 Emergency    9-1-1
 Non Emergency 252-473-3444
 5401 S. Croatan Highway
 Monday - Friday, 8:30 a.m. - 5:00 p.m.
 252-441-6386, Fax 252-441-7335
 Email:  police@townofnagshead.net

Fire and Ocean Rescue 
 Emergency    9-1-1
 Non Emergency 252-473-3444
 Fire Station 16, 5314 S. Croatan Highway
  24 Hours, 252-441-5909, Fax 252-441-8268
 Fire Station 21, 8806 S. Old Oregon Inlet Road
  24 Hours, 252-441-2910, Fax 252-441-3978
 Email:  fi re@townofnagshead.net

Personnel Grievance Panel
John Ratzenberger; Perry White; and George Barnes

 Public Works
  2200 Lark Avenue
  Public Facilities Maintenance, Sanitation, Fleet Maintenance,  
  Water Distribution and Operations
  Monday - Friday, 7:00 a.m. - 3:30 p.m.
  252-441-1122
  Email:  publicworks@townofnagshead.net

Public Works Director
 Dave Clark
Finance Offi cer
 Kim Kenny
Town Clerk
 Carolyn F. Morris



 Meeting     Dates     Times
Daytime 
 Board of  Commissioners July 1, August 5, September 2 9:00 a.m. 
 Board of  Adjustments (meets as necessary) July 9, August 13, September 10 9:00 a.m. 

Nighttime
 Board of  Commissioners* No meeting July or August, September 16 7:30 p.m.
 Planning Board July 21, August 18, September 15 6:30 p.m.
 Community Watch Meeting National Night Out on August 4 (252-441-6386 for more information)  

*Adjourned session meetings of  the Board of  Commissioners are held as necessary. Check newspaper listings, 
call Town Hall at 252-441-5508, or check the Town web site for more information.

The Citizens Advisory Committee and Personnel Grievance Panel meet as needed.  
Visit the Town web site for current meeting information.

      
     
NAGS HEAD LINES   
Town of  Nags Head
P.O. Box 99 
Nags Head, NC  27959
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Town Meeting Calendar

Agendas for Board of  Commissioners meetings are published in advance in The Coastland Times.  All meetings 
will be held in the Board Room unless otherwise specifi ed.  Agenda and background material for the Board of  
Commissioners meetings can be found on the Town’s web site at www.townofnagshead.net.


